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Notable bug fixes 

• ClockClass keeps value "6" when the RT43x indicates zero satellites. 

•  GMC accuracy is changed instantaneously when antenna is reconnected. 

• RT43x stuck in "LOCKING" state after changing configuration. 

• RT43x boot fails when receiving SNMP requests. 

• Trailer PRP on PTP packets cause time zone jumps and crashes. 

• Clockclass keeps value "7" even without antenna. 

• RT43x stops sending PTP packets when "Send Local Time" is enabled. 

Hardware compatibility 

• Firmware 08A07 is compatible with all hardware versions. 

Upgrade procedure 

• Upgrading to firmware 08A07 can be done by downloading the upgrade file directly from our 

website: 

https://www.gegridsolutions.com/measurement_recording_timesync/catalog/rt430.htm 

• Firmware versions 01A00 and newer can be upgraded directly to 08A07. 

 After firmware upgrade, user MUST clear web 
browser’s cache for changes to take effect. 

Upgrade impact 

• Firmware downgrades are not allowed. 
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For questions or further product support, please contact the GE support team using: 
 

Region E-mail Telephone 

Global Contact Centre GA.support@GE.com +44 1785 250070 

Central, East Asia, Pacific GA.supportCEAP@GE.com +61 414 730 964 

India GA.supportIND@GE.com +91 44 2264 8000 

Middle East, North Africa, Turkey GA.supportMENAT@GE.com +971 42929467 

Europe, Russia, CIS, Sub-Saharan Africa GA.supportERCIS@GE.com +34 94 4858854 

North America GA.supportNAM@GE.com +1 877 605 6777 

Latin America GA.supportLAM@GE.com +55 48 2108 0300 

 


