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Software Version 05C - December 2023 
Key New Features 
N/A 

Other New Features 
N/A 

Notable Quality Improvements 
 Fixed an issue that made devices with comms digit (digit 9 of the CORTEC) equal to “2” reboot 

constantly 

 Fixed an issue in the firmware upgrade that changed the device CORTEC into the default one after 
flashing 

 Fixed an issue in the HMI that made the status screen of the I/Os show an incorrect number of 
Input/Outputs, as well as incorrect board and pin names 

Hardware Compatibility 
 Design Suffix “E” 

 Configuration Management Tool Compatibility 
 Compatible with EnerVista D&I version v4.10 and newer 

Upgrade Procedure 
 Follow the process outlined in the Instruction Manual 

Upgrade Impact 
 Firmware v05C compatible with v05B and v05A 

 When updating the firmware, files are overwritten and all settings could be lost 

 Always save all data before upgrading 

 Configuration of the CID file is required to be created using D&I EnerVista Setup 4.10 or newer 
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Software Version 05B - November 2023 
Key New Features 
N/A 

Other New Features 
N/A 

Notable Quality Improvements 
 Fixed an issue in the PSL that didn’t properly load any of the Minor Error signals 

 Fixed an issue in the RS485 2nd port that stopped communicating properly after rebooting the 
device 

 Fixed an issue in PTP_1588 due to which the RTC was not updating after a change in the PTP master 
clock´s date/time 

Hardware Compatibility 
 Design Suffix “E” 

 Configuration Management Tool Compatibility 
 Compatible with EnerVista D&I version v4.10 and newer 

Upgrade Procedure 
 Follow the process outlined in the Instruction Manual 

Upgrade Impact 
 Firmware v05B compatible with v05A 

 When updating the firmware, files are overwritten and all settings could be lost 

 Always save all data before upgrading 

 Configuration of the CID file is required to be created using D&I EnerVista Setup 4.10 or newer 
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For Further Assistance 
For questions or further product support, please contact the GE support team using: 
 

Region E-mail Telephone 
Global Contact Centre GA.support@GE.com +44 1785 250070 
Central, East Asia, Pacific GA.supportCEAP@GE.com +61 414 730 964 
India GA.supportIND@GE.com +91 44 2264 8000 
Middle East, North Africa, Turkey GA.supportMENAT@GE.com +971 42929467 
Europe, Russia, CIS, Sub-Saharan Africa GA.supportERCIS@GE.com +34 94 4858854 
North America GA.supportNAM@GE.com +1 877 605 6777 
Latin America GA.supportLAM@GE.com +55 48 2108 0300 
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