LIFE CYCLE MANARGEMENT
SERVICES

Your trusted partner for installed base reliability,
availability, flexibility, and resilience

We combine technical expertise, service experience, and life cycle insight to get the most
value out of your installed assets. Whether you need to address obsolescence, modernize
equipment, or develop a long-term support strategy, we deliver practical solutions.

CUSTOMIZED LIFE CYCLE MANAGEMENT PLANS ~ PRODUCT AND SYSTEM RETROFITS

+ Align maintenance & investment decisions with « Modernize strategically while enhancing functionality,
your operational priorities, budget, and business reliability, and long-term supportability.
goals. « Reduce risks associated with aging assets/obsolete

+ Provide insight needed to prioritize investments technology.

based on asset obsolescence, condition, and
risk, creating a -roadmap for maintenance

retrofits, and modernization. ' THAI“I“G

« Empower your engineers, technicians, and

t t ith the skills t k safely,
MAINTENANCE SERVICE AGREEMENTS (MSA) e ooy \ls to work safely

efficiently, and confidently.

+ Keep your critical protection and control « Strengthen workforce readiness and support adoption
equipment performing reliably with pro-active of upgrades and new technologies.
service support.

 Tailored to your operational needs, MSAs
provide access to expert resources, scheduled SPAHES A"D HEPMHS
preventive maintenance, spares & repairs, and

>V S SPd + Collaborate with experts to Identify critical spares to
training to help you maintain in-house

reduce downtime.

capabilities. » Support efficient, reliable operation of your installed
base with trusted repair services.
ﬁ GLOBALREACH ————— PROMOTING SUSTAINABILITY ——— DEEP DOMAIN EXPERTISE \
THROUGH REPAIR SERVICES (1 |_| l\
* One Global Team: '_'u /C\?
Local Execution W CJ
+ Worldwide Repair Capability:
+ 8 Repair Centers at Grid
Reliable on-site service, Automation Manufacturing >1,000 years of cumulative
consulting, & support to >6,000 + 5 Authorized Regional experience with dedicated
utility & industrial customers Repair Shops experts & technicians

» Faster Service, Lower Carbon
\ Footprint j
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